foodb

k NANTWICH FOODBANK
CODE OF CONDUCT

This Code of Conduct ensures the safety and wellbeing of the clients, volunteers and
employees of Nantwich Foodbank. All volunteers and employees must agree to the code and
sign to verify that they understand the expectations of them. The form will be keptin a
secure file at the foodbank once signed.

AS A VOLUNTEER/EMPLOYEE OF NANTWICH FOODBANK | WILL:

Acknowledge and support the overall aims of the Foodbank.

Speak to people politely and treat them with respect.

Keep the confidence of others.

Be kind and considerate and treat everyone fairly.

Wear appropriate clothing and footwear.

Attend any training required.

Read and follow all policies and procedures applicable to my role including, but not
limited to, the Safeguarding Policy and H&S Policy.

Raise any concerns to the foodbank manager or safeguarding trustee.

Not privately visit or contact clients unless cleared or requested by the Foodbank
manager — this includes befriending clients on social media.

e Keep all foodbank data secure and where required use the Foodbank data storage
systems.

Signed ... Date
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